
Framing, Messaging, and 

Communicating Issues Around 

People Walking & Bicycling



Panelist Introductions
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Blake Trask, Washington Bikes
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About Cascade
BY THE NUMBERS 2017

24,600
STUDENTS TAUGHT

700
VOLUNTEERS

15,615
CASCADE MEMBERS

22,968 
Free Group Ride 

Participants

551 
students in 

Major Taylor Project

2,210 
students participated 

in the Bike to School 

Challenge

2,676
FREE GROUP RIDES

503,000+
people visited

our website

11,988 
participated

in the Bike 

Everywhere 

Challenge

4,260
participated in the 

Ride in the Rain 

Challenge

65
schools participated 

in Bike to School Day

8,335 
participants rode on Emerald City Ride and 

Woodinville Wine Ride

76
Advocacy Leadership Institute graduates



ǒ Active on local, county, regional and 

statewide level to advocate for investments 

for active transportation (over $1 billion in 

past three years)

ǒ Post-funding work is to support 

implementation and oversight to make hard 

political decisions with the investments 

committed

ǒ Why? Better places to bike are healthier, 

happier, safer, and are more economically 

vibrant.



Ken Brubaker, Colorado DOT
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Barb Chamberlain, WSDOT & 

Ken Rose Stunt Double
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Todayõs Format

ÅSpeakers asked to address three questions

ÅDiscuss each of these with some Q&A

ÅFinal questions for the whole group: 

ïWhat can do we going forward? 

ïWhatôs the role for AASHTO, the Council 

on Active Transportation, individual DOTs, 

other agency partners, advocates? 

ïWhat tools do people need?
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What I find the most difficult 

is separating what I know 

right away from what I may 

not be seeing because I know 

too much.

ñDesigner Paula Scher



People First: 

We Are Not Modes

AVOID USE

Cyclists, Bikers People using bicycles

Pedestrians People walking

Drivers, motorists, cars People driving

Transit riders, buses, 

trains

People using transit
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Identifying What Really 

Happened

AVOID USE

Accident Crash, Collision

#CrashNotAccident

(now in the AP 

Stylebook)

The car hit the ______ The person driving the 

car hit the  ______

#DriverNotCar
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Mode -Neutral or Mode -Specific, 

Not Car -Centric

AVOID USE

We took the street from 

5 lanes down to 3 and 

added bike lanes

We have 5 lanes on this 

street; 2 are dedicated 

for people on bicycles

Alternative

transportation (anything 

that isnôt driving)

Transportation choices, 

transportation options
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Mode -Neutral or Mode -Specific, 

Not Car -Centric

AVOID USE

Pedestrian amenities, 

bicycle amenities

Infrastructure that 

serves people walking or 

bicycling

Traffic congestion Drive-alone motor 

vehicle congestion

14



Mode -Neutral or Mode -Specific, 

Not Car -Centric

AVOID USE

We improved the street. Improved for whom? 

ñChanged the streetò is 

neutral. Identify actual 

effectsða wider street is 

not improved for 

someone trying to cross

it on foot or in a 

wheelchair.
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The Substitution Test

ÅIf you replace ñstreetò or ñroadò with ñbike laneò 

or ñsidewalkò is it true? And vice versa?

ïñWeôre adding another motor vehicle general-

purpose lane as an amenity.ò

ïñWe did value engineering and we have to cut 

that added GP lane; itôs an amenity, not 

infrastructure.ò
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The Substitution Test

ÅIf you replace ñmotoristò with ñpeople 

walking/bicyclingò is it true? And vice versa?

ïñThis project will decrease wait time at this 

intersection for people walking and bicycling.ò

ïñWe designed this road specifically to reduce 

the incidence and severity of injuries and 

fatalities for people walking and bicycling.ò
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Question 1

More people walking and bicycling provides 

benefits to those individuals, to users of other 

modes, and to society in general. 

How have you told this story, what framing or 

tools have you used, who do you partner with 

beyond transportation circles or beyond staff 

who work directly on walk/bike topics in your 

agency?
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Highlighting Benefits for All 

Users, All Modes

AVOID USE

Weôre adding this 

crosswalk for 

pedestrians

Weôre making this street 

design work better for 

everyone

Weôre building bike 

lanes for bicyclists

Having visible, 

separated lanes for 

people on bikes makes 

the street work better for 

everyone
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Ken Rose, CDC
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This initiative aims to help 

27 million Americans 
become more physically active to improve 

their overall health and quality of life and 

reduce healthcare costs

ACTIVE PEOPLE, HEALTHY NATION

T
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BE Active: 
Connecting Routes + Destinations

Implementing the Built Environment 

Recommendation to Increase Physical Activity


